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What's the best way to communicate with our patrons,
colleagues or community members who are Deaf?
How do I ensure we are Deaf-friendly?

Be immersed in the theatrical and visual language of Auslan, the first
language of people who are Deaf. Expand your awareness of Deaf
culture, and acquire new skills you can use immediately

Learn practical tips and gain powerful insights:

» Effective communication strategies e.g. How to get attention

» Creating a Deaf-friendly environment (workshops, groups, classes)
» Tips for providing Deaf-friendly customer service

» Engaging and working confidently with Auslan interpreters

» An introduction to Deaf culture, basic Auslan and fingerspelling

Professional educators who are deaf, our facilitators are experts in
diversity and inclusion. '

Join your peers in a growing movement for universal inclusion.

Enquiries: If Deaf access is your aspiration and you want to invest in
making this a reality contact AAV:

access@artsaccess.com.au or (03) 9699 8299
WWW.artsaccess.com.au
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